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Policies & Procedures Related to Dormant A\c:

Client identification procedure:
Account which has been not operated for a long period, SIX months will be considered as dormant A\c.
While carrying out transactions/ dealing with Dormant client
If Client wants to operate then we will verify the same with the account holders independently before executing the instructions.

The authorized official will verifying such transactions with the account holders shall record the details of the process, date, time, etc of the verification on the instruction slip under his / her signature/instructions.

Proper inquiries are being made while dealing with dormant accounts, For High net worth clients ( i.e the clients having net worth exceeding 20 Lakhs and doing the intra day trading volume of more than 2 Crore and daily delivery volume more than Rs 20 Lakhs) such order/instructions should be checked and counter verified by another employee. (i.e., two step verification).

Precautions while dealing with dormant A\c’s
RMS department should monitor the trading activity of the client and exercise due diligence to ensure

that the trading activity of the client is not disproportionate to the previous track record of the client.

Above said policies are reviewed by us on regular basis to keep it updated as per the various amendments in the rules.
Reactivation of the Account

If the client wishes to trade in his account after the period of Six Months necessary documents are required to be taken from him.

